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1
UNMANNED FUELING FACILITY

BACKGROUND OF THE INVENTION

1. Field of the Invention

The invention is directed to video surveillance systems
which enable an attendant situated at a remote location to
visually monitor (by interactive video) activities at a distant,
unmanned, satellite fueling facility, to maintain reciprocal
(interactive) audio/visual communication with a customer at
such fueling facility and to maintain a temporary audio/
video record of activities at the fueling facility.

2. Description of the Prior Art

The system described herein is an improvement of the
self-service concept in which an on-site attendant monitors
fueling operations and provides assistance when required.

Facilities similar to Assignee’s fueling facility described
herein are in operation in Dayton, Ohio and Tampa, Florida;
however, those latter facilities either have no video surveil-
lance at all or have no video camera in the fuel dispenser
(therefore, no interactive video) and no voice intercommu-
nication capability.

An unattended gasoline fueling facility constructed by
Gary Williams Energy Corporation of Denver, Colorado,
was opened to the public in August of 1996. The facility is
located at a Wal-Mart store in a shopping center in Denver,
Colo. A Sept. 3, 1996, article from the Chicago Sun Times
describes the unattended facility. This facility has no inter-
active video capability.

SUMMARY OF THE INVENTION

A vehicle fueling facility is unmanned but remotely
monitored. The fueling system, made up of fuel dispensers
(with credit/debit card and cash acceptors) and product
storage tank(s) is located at a satellite site. The satellite site
includes security video cameras which monitor overall
activity at the site. An additional video camera is installed in
each fuel dispenser head to monitor activities of a customer
at that fuel dispenser. The outputs of all security and
dispenser video cameras are transmitted to a remote
(attended) monitoring site for viewing by an attendant. Still
another video camera is trained on the attendant at the
remote site so that the attendant’s face can be transmitted
back to a video monitor located in the fuel dispenser for
viewing by the customer. The video surveillance system
enables an attendant, who is physically situated at the remote
location (i.e., a remote monitoring site which may be several
miles from the satellite fueling facility), to visually monitor
activity at the fueling facility (i.e., to view images captured
by security and dispenser cameras at the satellite site), to
transmit video of the attendant to a video monitor located on
a fuel dispenser at the satellite site for viewing by a
customer, to thereby maintain interactive audio/visual com-
munication with a customer at the fueling facility, and to
maintain a temporary audio/video record of activities at the
site. Thus, the video/audio intercommunication system
enables customers and attendants to maintain interactive
visual and voice communication with each other during a
refueling operation.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a block diagram of the system showing equip-
ment interconnecting the satellite (fueling) facility and the
remote (attended) monitoring site.

FIG. 2 is a block diagram of the audio/video intercom-
munication system located at the satellite fueling facility.
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2

DESCRIPTION OF THE PREFERRED
EMBODIMENTS

FIG. 1 is a simplified diagram of the equipment intercon-
nection between the satellite site and the attended remote
site. The satellite (fueling) site includes two site surveillance
(security) cameras 10a, 10b which capture images of the
satellite site including all fueling stations and any automo-
biles and customers thereat. An additional camera 11 located
in each fueling station dispenser 20 (see FIG. 2) captures
close-up images of the activities of a customer at a fuel
dispenser 20. The outputs of security cameras 10a, 105 and
dispenser camera 11 are input to computer 27a via video/
audio switch box 25 (shown in, and described with relation
to, FIG. 2). The output of computer 27a is relayed to
computer 27b at the remote site by an integrated services
digital network (ISDN) line 29. Additionally, the video
output Vg of computer 274 may be recorded at the remote
site on a 24-hour video recorder 18 for viewing by the
attendant on video monitor 19 on either a real time or
delayed basis. Thus, an attendant at the remote monitoring
site may, at his discretion, view events captured by cameras
10a, 10b and 11 at the satellite fueling site (which may be
located several miles away) either as they occur or on a
delayed basis. Two-way emergency voice communication is
available between the attendant and a customer at one of the
fuel dispensers by means of non-dial type telephones 154,
15b connected by dedicated phone line 15. The security
cameras 10a, 105 may be, for example, Burle TC-592 high
resolution ¥4" CCD cameras equipped with Burle TC-9935
3.5-8.0 mm varifocal lens with direct drive iris. Each of the
computers 27a, 27b includes a modem such as e.g., Picture
Tel video modem, model No. VM50. The video recorder 18
may be e.g., a VSS-305/C 24-hour time lapse recorder. The
security cameras 10a, 10b and the dispenser micro cameras
11 may be any compatible video cameras.

Referring now to FIG. 2, the fueling and security system
provides for video monitoring of the overall facility as well
as close-up viewing of individual customers as they refuel
their vehicles. The satellite site equipment 20 enclosed by
the dashed line in FIG. 2 indicates half of the equipment
which is housed in each fuel dispenser head. That is, a
dispenser head includes the usual two opposing and identical
fueling stations; however, for convenience and ease of
illustration, only one side of the fuel dispenser head will be
described herein. Additionally, each satellite site will gen-
erally have several (e.g., 4-6) identical fuel dispenser heads.
Each side of each dispenser head 20 includes a video display
24 (preferably an InfoScreen™ video display, a trademark of
Gilbarco Inc., Greensboro, N.C.), a speaker, which may be
integral with the video display 24, a push-to-talk call button
23, microphone 21 with a pre-amplifier 22 and a camera 11.
The remainder of the equipment shown outside the solid line
of FIG. 2 is located in a separate housing at the satellite site.
The security system includes two security cameras 10a, 10b
mounted in the separate housing (not shown), for viewing
each side of a fueling island, and a dedicated emergency
telephone 15a (shown in FIG. 1) located at the satellite site
for communication by dedicated telephone line 15 with the
attendant by telephone 15b located at the remote site. The
security cameras 10a, 10b are positioned on the separate
housing so as to provide a broad general view of the area
around the fueling islands and fuel dispensers. Additionally,
the video surveillance system is complemented by a micro
camera 11, located on each side of each fuel dispenser,
which provides a close-up view of the activity of a customer
at each fueling point. That is, the customer’s activity at a fuel
dispenser, in particular, his face, is captured by these cam-
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eras 11. Images captured by all cameras 10a, 105 and 11 are
sent to the remote monitoring location via video/audio
switch box 25 and a modem in the personal computer 274
over ISDN line 29. At the remote monitoring site (see FIG.
1), the signals are converted back to images, displayed on a
video monitor 19 for viewing by the attendant and tempo-
rarily stored in a video recorder 18.

A computer 27b (which may be identical to computer
27a) receives video inputs Vg and audion inputs Ag. from
computer 27a at the satellite fueling facility over ISDN line
29. The attendant views his selected camera output on a
video monitor 19. Audio A, from the customer is received by
a speaker 40. An additional camera 41 captures the face of
the attendant and a microphone 42 enables the attendant to
speak to the customer. Control keyboard 43 enables the
attendant to select which video (and from which dispenser)
he desires to view on attendant’s monitor 19, and addition-
ally which output from digitally-controlled video switch 31
(FIG. 2) is sent to the appropriate display 24 on a selected
dispenser 20. These selections are relayed to computer 274
via ISDN line 29.

The video intercommunication system described herein
enables a customer at the fueling (satellite) facility to
maintain interactive voice and video communications with
an attendant who is physically situated at the remote
(monitoring) location. As shown in FIG. 2, the video inter-
communication system has the added feature of allowing the
attendant at the remote location to play pre-recorded
messages/advertisements, by means of a laser disk player
32, for viewing by customers on one or more of the video
displays 24 at the fueling facility when a video display 24 is
not being otherwise used by a customer pumping gas. A
customer seeking assistance can interrupt the messages
appearing on his display 24 by pressing the call button 23
which initiates the interactive process.

The outputs of the dispenser micro camera 11 and security
cameras 10a, 10b are fed into Video/Audio switch box 25
which switches between the camera outputs on a timed basis
(e.g., every 10-15 seconds) and allows the attendant at the
remote site to select, through his computer 27b, the output
which he wants to view. The signals from push-button to
two-wire converter 23a are input to distribution box 26, the
output of which is transmitted to personal computer 27a.
The video signals from switch box are relayed to the
computer 27a via video line V. Audio signals are transmit-
ted by a modem to the computer 274 via audio line Ag. These
signals are then transmitted by a modem to computer 27b
located at the remote (attended) site via ISDN line 29 for
viewing and listening by the attendant after demodulation by
a modem at the remote site.

The computer 274, which may be, for example, a Picture
Tel PCS 50equipped with a Pentium 100 microprocessor
having 16M RAM and a 1G hard drive and a Picture Tel
video modem, Model No. VM50, receives audio and visual
signals, A and Vg, of and from the customer and transmits
them to computer 27b (which may be identical to computer
27a) at the attended site by means of ISDN line 29. At the
remote site, computer 27b receives the output of computer
27a (video and audio of the customer), displays the video Vg
on the monitor 19 and sends the audio Agto the speaker 40.
Computer 27b simultaneously sends video VR (from camera
41) and audio Ay of the attendant back to computer 27a over
ISDN line 29. The audio portion Ay, from computer 27b, is
sent directly to distribution box B 34 and the video portion
V5 is sent to distribution box B 34 via VGA/NTSC con-
verter 30 which converts the standard VGA output of the
computer 27a into an NTSC format which the video display
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24 can handle. The output 34a of distribution box B 34 is
input to a digitally-controlled video switch 31. Another
audio/visual input 33a (e.g., messages, advertising, etc.) is
received by video switch 31 from a laser disc player 32 via
distribution box A 33 which receives video signals V and
audio signals A from laser disc player 32. Video Switch 31
is programmed to translate signals 33a, 34a received from
distribution boxes A and B (33, 34) and from control line 35
into visual and/or audio presentations on video display 24
upon command by the attendant via computer 27b. That is,
the signal from control line 35 determines which output, 33a
or 34a, is received on video display 24 at a fuel dispenser for
viewing by a customer.

Signals from computer 27b (selecting the output desired
by the attendant for display on the video display 24) are
relayed to computer 27a over ISDN line 29 and are then sent
to digitally-controlled video switch 31 over control line 35
after being converted by parallel-to-serial converter 36.
Control line 35 therefore controls which output (either Video
Distribution Box A or B) is sent to the output of switch 31
and in transmitted to a video display 24 for viewing by a
customer.

Distribution Box 26, digitally-controlled video switch 31,
video distribution boxes A and B, 33, 34 and VGA-to-NTSC
converter 30 are manufactured by Gilbarco.

As a safety feature, the fueling facility includes a fire
suppression system (not shown) which is incorporated into
each dispenser and is designed to activate automatically in
case of a fire.

I claim:

1. A remotely attended fuel dispenser comprising:

a fuel dispenser located at a satellite site, said fuel
dispenser being adapted to accept a credit card input via
electronic communication lines for charging a mon-
etary amount to a purchaser’s account or for directly
debiting said purchaser’s account;

a first video camera mounted in said fuel dispenser for
taking video images of said purchaser while said pur-
chaser is at said fuel dispenser;

means for converting said video images of said first video
camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said first video camera to a location
which is remote from said satellite site;

means located at said remote location for converting said
digital presentation of said video images of said first
video camera to video images;

video display means located at said remote location for
receiving and monitoring said video images of said first
video camera;

a second video camera located at said remote location for
taking video images of an attendant at said remote
location;

means for converting said video images of said second
video camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said second video camera to said
satellite site;

means located at said satellite site for converting said
digital presentation of said video images of said second
video camera to video images;

means for transmitting said video images of said second
video camera to said fuel dispenser for viewing by said
purchaser;

video display means located at said fuel dispenser for
receiving and monitoring said video images of said
second video cameras;
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means for maintaining voice communication between
said purchaser and said attendant while viewing each
other’s image;

a third video camera located at said satellite site for taking
video images of said satellite site;

means for converting said video images of said third
video camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said third video camera to a location
which is remote from said satellite site;

means located at said remote location for converting said
digital presentation of said video images of said third
video camera to video images;

video display means located at said remote location for
receiving and monitoring said video images of said
third video camera; and

a video recorder for recording said video images captured
by said first, second and third video cameras.

2. A remotely attended fuel dispenser comprising:

a fuel dispenser located at a satellite site said fuel dis-
penser being adapted to receive a cash payment and
return change therefor;

a first video camera mounted in said fuel dispenser for
taking video images of said purchaser while said pur-
chaser is at said fuel dispenser;

means for converting said video images of said first video
camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said first video camera to a location
which is remote from said satellite site;

means located at said remote location for converting said
digital presentation of said video images of said first
video camera to video images;

video display means located at said remote location for
receiving and monitoring said video images of said first
video camera;

a second video camera located at said remote location for
taking video images of an attendant at said remote
location;

means for converting said video images of said second
video camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said second video camera to said
satellite site;

means located at said satellite site for converting said
digital presentation of said video images of said second
video camera to video images;

means for transmitting said video images of said second
video camera to said fuel dispenser for viewing by said
purchaser;

video display means located at said fuel dispenser for
receiving and monitoring said video images of said
second video cameras;

means for maintaining voice communication between
said purchaser and said attendant while viewing each
other’s image;

a third video camera located at said satellite site for taking
video images of said satellite site;

means for converting said video images of said third
video camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said third video camera to a location
which is remote from said satellite site;

means located at said remote location for converting said
digital presentation of said video images of said third
video camera to video images;
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video display means located at said remote location for
receiving and monitoring said video images of said
third video camera; and

a video recorder for recording said video images captured
by said first, second and third video cameras.

3. A remotely attended service station comprising:

a fuel dispenser located at a satellite site, said fuel
dispenser having communication lines and adapted to
accept a credit card input via said communication lines
for charging a monetary amount to a purchaser’s
account or directly debiting said purchaser’s account or
adapted to receive a cash payment and return change
therefor;

a first video camera mounted in said fuel dispenser for
taking video images of said purchaser while said pur-
chaser is at said fuel dispenser;

means for converting said video images of said first video
camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said first video camera to a location
which is remote from said satellite site;

means located at said remote location for converting said
digital presentation of said video images of said first
video camera to video images;

video display means located at said remote location for
receiving and monitoring said video images of said first
video camera;

a second video camera located at said remote location for
taking video images of an attendant at said remote
location;

means for converting said video images of said second
video camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said second video camera to said
satellite site;

means located at said satellite site for converting said
digital presentation of said video images of said second
video camera to video images;

means for transmitting said video images of said second
video camera to said fuel dispenser for viewing by said
purchaser;

video display means located at said fuel dispenser for
receiving and monitoring said video images of said
second video cameras;

means for maintaining voice communication between
said purchaser and said attendant while viewing each
other’s image;

a third video camera located at said satellite site for taking
video images of said satellite site;

means for converting said video images of said third
video camera to a digital presentation;

means for transmitting said digital presentation of said
video images of said third video camera to a location
which is remote from said satellite site;

means located at said remote location for converting said
digital presentation of said video images of said third
video camera to video images;

video display means located at said remote location for
receiving and monitoring said video images of said
third video camera; and

a video recorder for recording said video images captured
by said first, second and third cameras.



